
The Information Search Process

”The Inquiry Journey” 



Discussion questions

1. What process do you go through when searching information? 

2. Can you describe what steps you go through at the start of an 
assignment? 

Write down words that represent your steps on a piece of paper. You 
can work in pairs. Let’s compare our results. 

3. How do you feel at these different points? Do you find that there are 
times you struggle?

4. Why do think it is important to be aware of and talk about this 
process?



What is the Information Search Process? 

The Information Search Process is a model that describes the feelings, 
thoughts, and actions you go through when you do research. 



Why do you need to know about the 
Information Search Process? 

• It can help you and your teacher understand where you are in the process and what you will 
need to do next? 

• It can help you become aware of how you are feeling. There are times when students feel unsure 
about what they need to do and this can lead to stress, worrying and feeling overwhelmed. The 
model will show that at certain stages it is normal to feel unsure. 

• By becoming aware of your feelings you will find it easier to manage stress and ask for help. 

• Students who understand the Information Search Process and go through all the steps do better 
in their assignments than those do not.

• This a process that the IB has highlighted for libraries and teachers to work with IB students.



How does the model work? 

• There are 7 steps in the Information Search Process.

• Each stage describes what you will be doing and how you might be feeling.

• The process starts when you receive an assignment from your teacher.

• It technically ends when you hand in your work for marking.

• Even though the model is designed so that you experience each step at a time, 
you might find that you go back a step. This is normal.  This could happen when 
you need to revise, edit or have found new information that needs to be included 
in your project.
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Student Friendly Version

Inspired by: https://inquirylearingbestpractice.wordpress.com/analysis-of-the-ila/ [2017-03-14].

Tasks Get started Get ideas (form 

a focus)

Gather 

background

information

Come up with 

inquiry 

question

Gather in-depth 

information

Start writing or 

creating                

Share your learning 

experiences

Feelings Apprehension,

Uncertainty

Optimism Confusion,

Frustration,

Doubt,

Anxiety

Clarity,

Evaluation,

Understanding

Sense of 

direction/confide

nce

Satisfaction / 

disappointment

Sense of

accomplishment

Thoughts Vague Focused Increased interest Increased self 

awareness

Actions Seeking relevant information /

Exploring

Seeking pertinent information / 

Documenting

https://inquirylearingbestpractice.wordpress.com/analysis-of-the-ila/


Step 1 - Get started (Initiation) 
You get your assignment from the teacher. 

Here are some questions you may have:

Where do I start? What is my assignment? What am I going to write about or create? 

Has the assignment been set up what information sources I shall use? 

How much time do I have to complete the assignment? 

Write down all your thoughts, questions, previous knowledge and more. 

Brainstorm the topic and discuss with classmates. Open your mind and be curious. 

Feelings: Apprehension and uncertainity

Thoughts: Vague



Step 2 - Get ideas (Selection)

Now you know more about the topic, it is easier for you to form a focus. 
Come up with and discover some interesting ideas. Choose one or a couple 
inquiry questions as you would like to focus on out of you interests.

What would you like to explore? What do you need find out? What questions 
do you have? 

Feeling: Optimism 

Thought: Vague



Step 3 - Gather background information 
(Exploration) 

Use existing resources (encyclopedias, dictionaries, directories, overviews etc.) to explore 
what you are interested in, build up background knowledge and connect to content. 

Look around and dip in. 

Feeling: Confusion, frustration, doubt, anxiety

Thought: Vague 

Note: This is one of the two most critical stages during the information search process. You 
encounter inconsistent and incompatible information. 

Tips and tricks: What is relevant? What is important? What sources are reliable and not? 



Step 4 – Come up with inquiry question 
(Formulation)

Take a pause, reflect, and consider what inquiry question you would like to focus on. 

Which aspect of the topic are you most interested in? 

Will you use one of the inquiry questions you came up with earlier? Or will you revise one of those? Or come 
up with a new one? 

After you have decided upon your guiding inquiry question, check with your teacher if he or she agree to it. 
This will then be the direction for your search process. 

Feeling: Clarity, evaluation and understanding

Thought: Focused 

Note: This is a turning point during the process. You form a focus that provide a guiding focus. 

Tips and tricks: What question would you like to find the answer to while doing research? Check so that the 
research question is not too broad or too narrow.



Step 5 - Gather in-depth information 
(Collection)
After having formulated a focus it is time to collect more in-depth information. What sources will be relevant 
for you? 

Go deep and perhaps broad while looking for information. What kind of information sources suit your 
inquiry question? Databases often provide in-depth information and contain many kinds of information 
sources, but are there other information sources?  Make notes, write down quotes and record citations. 

Continue to gather information til you feel ready to start writing or creating. 

Feeling: Sense of direction/confidence

Thought: Increased interest 

Tips and tricks: What is enough information? How many sources do you need? You might find a source that is 
relevant for someone else or you might want some help with keywords. You are allowed to cooperate then! 



Step 6 – Start writing or creating 
(Presentation)

When you have came to this stage it is time to start writing or creating a 
product. This is a way of reflecting on and communicate what you have been 
learning. You need to go beyond facts and make meaning.  

Feeling: Satisfaction or disappointment 

Thought: Increased interest 

Tips and tricks: How can I use my sources? How can I interpret them and cite 
or paraphrase them in a proper way?



Step 7 – Share your learning experiences 
(Assessment)

When you are done with the writing or the creating stage, share your 
learning experiences with others. You learn a lot from each other by sharing 
your thoughts, stories and ideas. 

This is a great opportunity to reflect on your achievement of learning goals 
as well, on the process and the content. 

Feeling: Sense of accomplishment, relief  

Thought: Increased self awareness

Tips and tricks: How did the sources affect my assignment? How good were 
they? Did you get any ideas for future projects?



For your future

Students who are aware of their inquiry journey tend to create better 
work plans, do broader research, produce better quality assignments 
and enjoy improved grades.  

These are vital skills, tips and techniques that can carry through your 
academic career and all the way to the workplace.  


